
 

Laura Graham:​ Hello, my name's Laura Graham and I'm here with 60 Miles by Road or 
Rail for an interview with Josephine. Josephine, it's lovely to see you. 

Josephine Makan...:​ Lovely to see you as well, Laura. 

Laura Graham:​ Thank you so much for taking part today. We're going to jump right in 
and start with where were you born and bought up? 

Josephine Makan...:​ I was actually born in Zambia. My father was a salesman with a British 
African tobacco company, so he was transferred to go to Zambia to the 
town of Ndola, which is in the Copperbelt. And by that time, my mum 
was in her early pregnancy with me, so I was born there. And when my 
father's contract finished in Zambia, I was a toddler. I think I was less 
than two years old. We came back to Zimbabwe. So I don't know much 
about Zambia, the language also, but I was born in Ndola. And when I 
grew up, even up to now, my nickname is Ndola. There are the people 
that don't know that I'm called Josephine. They call me Ndola because I 
grew up with them. 

Laura Graham:​ Tell me a bit about your family, your parents and your siblings, if you 
have any. 

Josephine Makan...:​ Yes, I was born in a family of six children. My mother was a primary 
school teacher. My father a salesman. I had an eldest sister, and then I 
was the second born. I had a brother. He's late now. Then I had a sister, 
and then another sister, who is late as well, and my brother who is still 
alive. We are four surviving children in the family. During the war, my 
brother, who is late now, and my sister, they went to war but from the 
different parts of the country. My sister was at a boarding school in the 
eastern side of Zimbabwe, whereas my brother went to Matabeleland. 
So they went separately and they went to two different liberation 
groups. My brother went to ZIPRA, my sister went to ZANLA, but they 
were both fighting for the same cause. And after the war, we were 
fortunate enough that they both came back, whereas other families lost 
their children or family. 

Laura Graham:​ Was it typical for women to fight in that situation? 

Josephine Makan...:​ No, no. It wasn't typical, but it was, because we have history that there 
was a woman called Mbuya Nehanda, who was a war veteran, and she's 
recognized much in my country in Zimbabwe. There is a statue which 
recognizes her. And she was a tough woman as well. But as for my sister, 
because she was at a boarding school, she was very young, she was 13, 

 



 

and things were being spoken at school about the war. And there were 
other students perhaps who had been intertwined with people who 
were talking politics, and that encouragement came, so they just went 
as a group of school children. It was both girls and boys who did go. A 
lot of them when they came back as well, they made history. Like the 
first vice president, she was a woman who had gone through the 
liberation struggle. That time it was good because those war veterans 
were not being discriminated as well, though there were more men in 
the government than women, but they were included. 

Laura Graham:​ That's amazing. What was it like in terms of your house and where you 
lived? Describe a little bit about that when you were growing up and 
young. 

Josephine Makan...:​ We lived in a township called Highfield. It was one of the well-known or 
biggest townships in Harare, where a lot of people, a lot of sort of 
celebrities came from Highfield. We're looking at the first president, 
Mugabe, had lived in Highfield. The deputy president at one time, 
though he was from Matabeleland, Nkomo, had a house in Highfield. We 
look at football legends. We had George Shaya, he was from Highfield. 
We had musicians as well who were from Highfield. For instance, there 
was Oliver Mtukudzi and a lot others. So we had legends and celebrities 
from Highfield. 

​ As we grew up, we did a shortcut. It was called Fio. I noticed as I go 
around the country here, there are most places with the names that we 
had in Zimbabwe because we were colonised by the British. So most of 
you see Highfield, you go Harare before it was called Salisbury. We have 
Salisbury here in the United Kingdom. Also, in Highfield we had a 
football stadium. We had a hall which was very famous, Cyril Jennings 
Hall. We had hotels which were owned by Black businessmen, like 
Mushandirapamwe and a lot of people that first had their professions 
and were recognized were from Highfield as well. 

Laura Graham:​ So you lived in quite a wealthy area then, by the sounds of it. 

Josephine Makan...:​ It wasn't a wealthy area as such. Mine was just an ordinary suburb, an 
ordinary township. Yes. We lived at the heart of Highfield, and our part 
of the Highfield, it was like, how can I put it? Like Northamptonshire. It 
has got many cities, but I'm talking of townships in one city. For 
instance, say, in Wellingborough you have different parts. There are 
other parts that are called by different names. So in Highfield, where I 
lived was called Old Highfield or Mastones, because Mastones came 

 



 

from a bar that was built from stones. So it was called Mastones area. 
And we had other areas like Jerusalem, Lusaka, New Canaan, whatever. 
So it was a township that was- 

Laura Graham:​ I guess what you would describe in England as a neighbourhood. 

Josephine Makan...:​ neighbourhood, that's right. A neighbourhood, that's correct. 

Laura Graham:​ And growing up, tell me a bit about school. What was that like? 

Josephine Makan...:​ School, it was very... We all that time went to school. And during my 
time those who were less fortunate, who couldn't afford to pay school 
fees, they had to fill forms at schools or the parents through the 
teaching staff and they would just be given sort of receipts. I remember, 
I think it was called full remission, which meant that the government 
was paying for them and nobody liked school because they didn't have 
money. We had teachers who were quite good. For instance, my mother 
was a kindergarten teacher. So the early education is in the early years 
of one's school. When I went to school, we had Sub A and Sub B. Like 
now they have Grade 1, Grade 2. The classes were up to Standard 6, but 
there was a time that they wanted to remove Standard 6 so that the 
school children would have less years in primary. 

​ When that phase came, I remember my elder sister was in Grade 6, so 
the next year she would have been in Grade 7 and then went to 
Standard 6 that time. But that was removed, and she was and her 
colleagues at one school, examples of whether it could be done. So she 
was like a guinea pig, but she did well and she went into Form 1. When 
other colleagues went to secondary, she was in Form 2 and they were in 
Form 1. But she excelled very well. She went to university. That's when 
the system was changed. But as you know, education is a long time 
investment. Once you get it, nobody takes it from you. 

​ With politics or governments, we were glad, we were in a different 
situation and difficult situation, but they let us had education and since 
we were colonised by the British, we learned in English and we spoke 
English at school. So I'm just grateful for that, because like other 
countries, our , South Africa, they spoke a different language, Afrikaans, 
which is not universal. So when it came to international things, most of 
the people that didn't learn English, that became a barrier for them to 
excel or exceed or expand. 

 



 

Laura Graham:​ And tell me a bit about languages that you speak. How many languages 
do you speak? 

Josephine Makan...:​ I will tell you I speak a few, some very fluently and others I can 
understand, having been in the travel industry. But at school as well, I 
also learned Latin. I learned French. I can speak English, [Je parlez en 
Français], and I understand Latin because most of the English words 
were derived from the English language. And then my dialect, I'm a 
Shona, so I speak Shona. I went to Shona schools. And then I can also 
speak Ndebele, which is another dialect in Zimbabwe because my later 
secondary school years, I went to a school in Matabeleland [foreign 
language 00:11:34]. I don't know whether I've been there now. I worked 
as a traveler consultant before. I worked for different airlines. At one 
time I worked for Air Malawi. So I can speak a little of the Malawian 
language, but I can understand when people talk. 

​ Then I can understand the Zambian. I left as a toddler, but I also worked 
in Harare for Zambian Airways. When they came to open their offices in 
Zimbabwe, I was one of the first travel consultants there. [foreign 
language 00:12:22] and I understand the Zambian language. And 
Swahili, which is spoken in Tanzania, Kenya, and some other African 
countries. [foreign language 00:12:33] Swahili [foreign language 
00:12:35]. I speak a little of Swahili. I can greet. I can ask people. But as 
we go by meeting other people, we do speak. But all the languages, the 
dialects in Zimbabwe, I can speak what they call Kalanga. There's what 
they call Chichewa as well because it's like Malawian. So I do 
understand even when people speak. I greet as well when I go to an area 
where the people speak. 

Laura Graham:​ So lots of languages basically. 

Josephine Makan...:​ Yes. Yes. Yes. 

Laura Graham:​ I should have asked if there are any that you don't speak by the sounds 
of it. 

Josephine Makan...:​ I don't speak some of the languages, but I tend to learn. Say, for 
instance, I'm working with somebody who is Swedish, I will learn the 
basic of greeting. Say you're somewhere where people are speaking 
English only and you're Swedish. If somebody greets you in Swedish, 
you wake up and say, "Oh, do you speak..." So I always learn to say in 
any language, "Yes, I speak a little bit." 

 



 

Laura Graham:​ When did you leave school and what was your next step after school? 

Josephine Makan...:​ After I left my secondary education, I wanted to go to a college or 
university. But whilst waiting for the results, I got a place to teach as a 
temporary teacher. It was advertised locally, and then I went to teach. 
My best subjects at school were English, Maths. At that school I went 
and I taught English, Maths, and because they didn't have a vernacular 
language teacher, I also taught our vernacular language, which is called 
Shona. But whilst there, I had a brother who had a friend who was 
already in the travel industry. He asked my brother, he said, "Do you 
know any girl or any woman who has good all level qualifications, who 
can speak English well? There is a travel agent that is looking for Black 
women." My cousin said, "Oh, I have a sister, she's all that. She's waiting 
for her results, but she's doing temporary teaching for the time being." 
So he said, "Oh, contact her and ask her to contact me." 

​ So my brother phoned me. Lucky we had a telephone at home, because 
those days it was scarce. Before we had, we used to use a neighbour's 
for any emergency and so forth. He phoned me after school and he told 
me and he said, "Phone this guy." I phoned my cousin's friend and he 
gave me the number of the director of the travel agent. I did phone 
them. Then he asked me if I could come for an interview on a Monday. 
Then I said, "I would." Then I phoned the school that I wasn't feeling 
well. I went for that interview and being interviewed in a room with so 
many people. But because at school I was a good presenter in speeches 
and so forth, I was confident. Then that's how I got the job in the travel 
industry. 

Laura Graham:​ And how old were you and what year was this? 

Josephine Makan...:​ This was soon after... It was 1976, I think. So 58 minus 76 there. I was 
supposed to go for A-levels, I didn't go. But what I did is I then registered 
with a college. I used to go for my A-levels after work, which I did and I 
passed as well. 

​ There was a strange coincidence, another girl who was teaching at the 
same school as me, she was also introduced by a relative about the 
travel agent. Though we were not friends, but because I'd gone there, 
she had been at the school for a long time. She saw me and said, "Oh, 
what are you doing here?" I said, "I'm waiting for somebody." The day 
we started work. And I said to her, "What are you doing? Are you not at 
school?" And she also said, "Oh, I'm waiting for somebody." We were 
standing not... When we went in, we realized that we were going to the 

 



 

same... Because I didn't want to tell her, I didn't know because I thought 
she would say perhaps she saw me at... So we started, we were the first 
two Blacks. That time it was in Rhodesia to be travel consultants. We 
started as ticketing clerks and then we went on to be travel consultants. 
It was on-job training. 

Laura Graham:​ Yeah, that's fantastic. Tell me more about that early time at work as a 
travel consultant. What was it like? Where were you? What... 

Josephine Makan...:​ Like I said, we started as ticketing clerks and then we had our own office 
with another girl. I remember, Janet, she used to teach us. At times 
when we spoke in our language, she would laugh hysterically because 
she didn't understand it. I think to her, she would think how we are 
understanding each other. She would say to us, "No, don't speak in 
English, speak in your language." Because for her it was something new 
to her. I think she had never had people in the same room. From that 
time we got training with the airlines, especially Air Zimbabwe. I trained 
so many courses and then we were promoted now to be travel 
consultants where we had our own clients. So we had to market 
ourselves by the way we spoke to the clients. We had our clients 
generally, and that started the journey. 

​ Because we had not traveled out of the country so much, in that time, 
when we started in the travel industry, they had what they called 
educational trips. We were put first everywhere. I traveled the world 
over. Especially we went to the airports, the places of interest, the 
tourist places, so that when we sold to our clients we would know what 
we were talking about. That is forever the thing that I would be grateful 
for. Because even now when we talk in conversations with friends or 
family here in the United Kingdom, I would say, "Oh, I've traveled there. 
I've gone there." That time we didn't have phones where you would 
keep your photos. We had the hard copies, but by moving houses and so 
forth, the albums get lost. But we did travel everything, the places that 
you would go and say, "No, this is the place I would come to return." The 
next time you go somewhere different, you'd say the same. 

Laura Graham:​ Tell me a bit about the places that you've traveled to. 

Josephine Makan...:​ My first travel was to Greece and Spain. Spain, we went there, 
everywhere, bullfighting, which we read about also. We had to go there. 
We had to go to very lovely places in Greece. We went to the islands, 
each island as well. All the tourist places, tasted the different food that I 
would never say, "Oh, I eat because you have never tasted it." You just 

 



 

look at it, "Oh, no, I don't like it." And you think perhaps it's dull. We're 
used to colorful meals and so forth. To the States, America, I went there 
as well. I traveled to India, because we had many clients as well who 
traveled to India. Europe, in Mediterranean countries, I did travel and 
here in England was one of the most I traveled to because they had 
packages and people also wanted to come here. 

​ And when we came here as well, we would do our shopping from 
curtains to furniture, because traveling we would get rebate. Also, since 
we were still a few, we got some things. We were excited to buy things 
that we wouldn't for ourselves, for our families, but most of all to learn 
about the country, to learn about the product that you're selling as your 
job. We would know the best places to go, for what age, for the person's 
interest. Somebody will come in, "I've got money, can you tell me where 
I can go for holiday for three weeks." The onus was on me as a travel 
consultant to give them options and look at their age because when we 
traveled, when we got on those educational trips, that was also given to 
us, taught to us, and you would see as you traveled firsthand that on 
this tour we have such an age of people that are there. It was quite good 
and I enjoyed it. 

Laura Graham:​ How did you find being one of the first Black travel consultants and a 
woman as well? I'm imagining the world being a very different place at 
that time. 

Josephine Makan...:​ Yes. 

Laura Graham:​ How was that for you? 

Josephine Makan...:​ It was quite good for me and because I'd come out in papers, and my 
friends, my relatives, everybody knew, the people that I'd gone to 
school, whom I was still in contact with, who were in far away cities, 
they would phone and ask and I always wanted to do the best in 
anything. Even when I was a child, when we played house, I would put 
my things in order, wash them and so forth. I was just an orderly person 
and I wanted the best. And my mother being a school teacher, we had 
an outside sort of log cabin, which my father had been given at his 
workplace. We called it the school where we would go, we had benches, 
we would teach each other. My elder sister would be the teacher for us, 
and if she was away, I was second-in-charge. Each time we had time we 
went into that. 

 



 

​ And my mother also, there were some things that were done by other 
children, but my mother as a teacher had discovered that it hampered 
her pupils or students like knitting or crocheting. My mother didn't want 
us to do it because she had seen some young children had eye problems 
and so forth. We later learnt in our elderly years to do it or when we 
were with friends. We were a family of intelligent children, and at prize 
giving it was the norm that at the prize giving, they would say, "Oh, 
number one in class." My mother would [foreign language 00:25:00] and 
run to us and hold the book and photographers would be taking... Then 
she would give money, say, 20 like a prize. But it was a thing that many 
parents would do, but others would do for one children. If I was given, it 
would be next, my brother would also have a prize. My mother would 
take that 20 pounds, give to the brother and give it like that. It was quite 
good. We had competition in the family to say who would be number 
one always and so forth. 

Laura Graham:​ What did your parents and siblings think of your career at that time? 

Josephine Makan...:​ They were very happy for me as well. And that time because we were six 
siblings, two had gone to war in those years when I became a travel 
consultant, so we were only four. And my sister was a manager at a 
bank. Then I became the first travel consultant. Then my brother and 
sister had gone to war. My other sister worked as a secretary at a school. 
It was also considered a posh job. Then my younger brother, he worked 
in the Home Affairs Department for passports and so forth. It was also 
good. Relatives would ask, "How long does it take to take a passport," 
and so forth and friends. He commanded a lot of respect as well, sitting 
behind a desk, enabling people to have documents, like IDs, passports 
and so forth. We all had what was considered good jobs. 

​ And when my brother and sister came back from the war, they were 
integrated into the Army. Sadly my brother passed away in 2001 after he 
had returned from the war in 1980. But on his passing, he was a 
high-ranking officer in the Air Force of Zimbabwe. He was a squadron 
leader. And my sister, who had gone to war at 13, came back, went to 
school. At present, she's studying for her doctorate. She could never 
stop learning. And when she came back, she went back to school and 
did her masters and then she worked as a corporate secretary, which is 
good and we encourage each other. 

Laura Graham:​ When you started as a travel agent, did you quickly go up the ranks in 
your career or did you do a particular job for a long time? 

 



 

Josephine Makan...:​ No, I went up the ranks by changing airlines and travel agents. At this 
travel agent I stayed for quite a while. Then after Zambia's 
independence, was it? No, after our independence. Zambia was already 
independent. They wanted to open an office in Harare. I think the rules 
then was that if you wanted, you would also employ Zimbabweans, not 
bringing all Zambians from there. They advertised for a travel 
consultant and then I applied. I got the job. The travel agent that I had 
started with were very sad to see me go. I was one of the people who 
opened the Zambia Airways in Zimbabwe. I worked there and then later 
openings were coming up and some managers would approach me to 
say, "Do you want to come and work?" I left Zambia Airways, went to 
another travel agent and I worked for another airline. I think Air Malawi 
and Air Zimbabwe. Then I also ended up in Namibia after their 
independence. I was also one of the first Black people to be travel 
consultants there for a travel agent. So I did change quite a lot. 

Laura Graham:​ And what time period was this then, that you had those change in jobs 
and moving around? 

Josephine Makan...:​ Say from 1980, from independence and up to perhaps 19... I can't 
remember. Was it 1996 when I went to Namibia or 1993? Yeah, it was 
from that period from 1980 to... Because my travel agent that I started 
with, it was before independence. It was before I had any children, 
before I was married. That was in 1976, 1977. Then I got married at the 
end of 1977 and I had my first child in 1978. Because that time as well, 
especially when I worked for Zambia Airways, if you were on maternity, 
you went back to work. We were given maternity period of about two or 
three hours, I can't remember, where you could go home and feed your 
baby. At times we didn't have to feed to go back home. You would have 
expressed milk or buy milk. You just roam around in town, seeing places 
or shopping and so forth. 

Laura Graham:​ Let's talk about family then. Tell me a bit about where you met your 
husband. 

Josephine Makan...:​ I met my husband through a friend's husband, their home, and then I 
was introduced to him. He was a quiet man, shy man. The friend was 
talking on his behalf. They liked football and I also liked football. There 
was a big game, so they asked me if they could come and take me, my 
friend and the husband, and then we went and he started courting me. 
From then on we got married, had five children, two boys and three 
girls. But I had four births, because I have a set of twins. That's it. My 
eldest is a son, my second born a daughter, and then I have a son and a 

 



 

daughter as twins. Then my last born, she's a girl, she's 41. I gave birth 
so quickly and because back home as well we had so much childcare, 
my mother would get involved as well. She was teaching. She would 
come to my place perhaps on a Friday and be with them in the 
afternoon and then go. We could afford as well to have childcare. We 
had two people that looked after the children. We had a guy who 
worked in the garden. 

​ It's not like today, because childcare is expensive. That time, like I say, 
we were given time to go and feed our children or whatever. When I had 
twins, the maternity home where I gave birth, they had so much things 
for anybody who had twins. From help with childcare, they would pay, 
from the powdered baby milk, from nappies. We used to have nappies, 
not Pampers or whatever. They would buy that. I remember I also got a 
kettle, that set for making milk and so forth. They would come and see 
how they were. 

​ It was like a program for them as well when they advertised or whatever 
to say, "We have twins." They were adorable. Now they are 43. They 
each have a child each. The boy has got a boy, a 17-year-old. The girl has 
got a girl, a 14-year-old. But all in all, I have nine grandchildren. My 
eldest son has got three, two girls and one boy. Then my eldest 
daughter has got four boys. My eldest grandson is my daughter's. Then 
the twins have each... My last daughter has no children and I don't think 
she intends to marry soon. I don't know. 

Laura Graham:​ How old were you when you got married? 

Josephine Makan...:​ When I got married I was young. I met my husband in 1976, and then we 
got married in 1977. I'm trying to think how old I was. I was 19. I got 
married at 19. 

Laura Graham:​ Wow. 

Josephine Makan...:​ At 19. Everything else, like I was saying, that school, college and 
education, qualifications, I did when I was already married. Yes, I was 
already married and it was quite a lovely day, I remember. 

Laura Graham:​ Yeah, tell me about your wedding day. 

Josephine Makan...:​ Wedding day, what we decided or what I decided, I preferred not to have 
a white wedding then, but later on. So we had a civil marriage. After the 
civil marriage we had a gathering, a party and after that we then went 

 



 

for a honeymoon. And we always said we'd have a white wedding, a real 
wedding. We never had it. Of course, we were too happy to organize 
anything else. But the matter of fact that we went to court supported by 
our families and afterwards we went for a meal, it was during the week 
and then over the weekend we had a very big party at our house. 

Laura Graham:​ And where did you go on honeymoon? 

Josephine Makan...:​ We did go to Greece because that's where I liked. That was my first... We 
went on a tour of the islands, because the first time when I went to 
Greece I was unwell or whether I was seasick or what. We were 
supposed to be on that cruise for a week, for seven days. But I ended up 
being taken back to mainland after four days, because I was heavily 
throwing up and I had got so tired. I wanted to go back as we did enjoy. 
And it was only the two of us, not as a group of travel consultants that 
had come from different countries for an educational trip. 

Laura Graham:​ Tell me about early married life. Did you start having children very 
quickly after you got married? 

Josephine Makan...:​ What happened is... I don't know. My uncle, my mother's brother, who 
always joked with me and so forth, and he would say to me, "You're too 
fertile." Because my children were not spaced like that, though I was on 
the field or perhaps I forgot, I don't know. For instance now, my eldest 
son is 46. My eldest daughter is 44. The twins are 43, 43. And my last 
daughter is 41. So we always had the house full. But it was so good 
when they were growing up, when everybody was walking in the house, 
nobody crawling and so forth and we could travel with them safely and 
so forth. That time childcare was inexpensive and was abundant. My 
sister who is late now, my younger sister, on holidays, she would come 
to stay with me. Even if I went to work, she would be there with the 
ladies that looked after the children and the housework. 

​ It was quite good. And people would say, "Are they all their children?" 
Because perhaps I would be having the double push with twins and the 
other one on my back, the one who was older than the twins. But it was 
quite good. When I look back, I see it as... Nowadays, I don't think they 
would do it. So it was a phase. When I look back, I didn't have any 
problem, and at one time I was on the pill, whether I forgot or not, I fell 
pregnant. Until you make some decisions later to say, "Oh, I hate it now. 
We have reached the end of the road." 

 



 

Laura Graham:​ And what did your husband think about having so many young children 
in the house together? 

Josephine Makan...:​ We never discussed it, but he took care and he was helpful as well, 
though he favored boys more than girls. The boys were quieter, the girls 
were... The twin girl was always sort of ill, unwell here and there. We 
helped each other. Even during the night, what we did, we had a big 
bedroom and on each side we had cot beds for, if the children were 
restless, we would take them from the girls that helped us. Then he 
would sleep with boy in the cot on his side and he never cried in the 
morning, he would be quiet. The girl would wake up for him. He was 
sort of helpful because he was also paying for the babysitters, the maids 
as well. We had our small family, as we called it. People thought it was 
big. But as they grew up we had no problem, because they looked after 
each other. The older girl would see everybody's, their uniforms, blazers 
were okay. 

Laura Graham:​ At what point did you move to the UK and what was behind that 
decision? 

Josephine Makan...:​ My eldest son, eldest daughter, the twin girl were already here. When 
they went to school to do some of their courses, before they had 
degrees here, we used to pay. And our rates, Zimbabwean currency was 
still very strong. It was one to one. I could afford to pay fees for them 
here and I could afford for them to travel because I had a discount. At 
that time I was with the national airline, I think, where I was the staff 
travel officer. Most of my travel was free. On other airlines I would 
negotiate because if they wanted tickets from me as well, they would. I 
would seek for them as well for a reasonable discount. So I could travel 
anytime, they could come back anytime. At times I used to travel 
perhaps a couple of weeks, depending on what time it was. 

​ Also, the school fees as well, like I said, it was cheaper for me because it 
was the same as Zimbabwe, one to one. Our currency was still one 
British Pound to one Zimbabwean Dollar. Then as they got to work and 
still study, they were able to pay for themselves because they were 
working, as well going to school. Then my son graduated his first 
degree, his second as well. My daughter, when she was married and 
then she was expecting her son, I came over so that I would be with her 
soon after the birth of her son. And I intended to go back like I used to 
do, but then I stayed. There was something that went on back home, I 
think a fight or what politically. And then I said, "Let me stay a little 
longer." Because all my children were now here. That's how I decided. I 

 



 

went back home and then I said I would come because I was so attached 
to my eldest grandson, even up to now. That's how I stayed here. 

Laura Graham:​ What year was that, sorry, that you decided to stay permanently? 

Josephine Makan...:​ 2003. Was it 2003, 2002? 2003, there about. I decided to stay here. Then 
everybody was here, though my twin son decided later on to say, "Ah, 
no, I want to go back. I don't want to stay here." All the other children 
remained here. Then I wanted to go back to the airline. Then I met 
somebody in church. She said, "Oh, there are jobs where you can work 
on a one to one or one to two." I changed my profession now. I became a 
living carer, assisting and supporting the elderly. That's where I was 
until I'd retired. 

Laura Graham:​ So quite a big career change. 

Josephine Makan...:​ Yes. 

Laura Graham:​ What was the decision behind that? Why did you make that decision? 

Josephine Makan...:​ To work on a day job, it was okay, but to work away from home... So I 
started... Because that time I was living with my daughter and then I had 
moved to live with my daughter with the grandson. I moved to live with 
my younger daughter. We shared accommodation and we helped each 
other with the bills. So I said, "If I go and work away..." It was lucrative 
and also where I could relax and have some time to study or whatever. 
Unlike if you go on a day job and so forth you come... So I just decided 
when I went for a course and then you hear people, testimonies and so 
forth, who were training us, and I found that rewarding to just assist and 
support somebody in their own home. It was a good deed for me to go 
and assist. That's how I ended up working in the health and social care 
sector as a living carer. 

Laura Graham:​ So you were living in and caring. Your children, were they living locally 
to you at the same time or- 

Josephine Makan...:​ No, no, no. For instance, my eldest daughter, at that time she was living 
in Milton Keynes and my middle daughter as well. My last daughter was 
living in Luton, and I was working in the Wiltshire, Bath, Bristol area. So 
that time we would go for weeks before coming back. You would 
choose, or the family would have a program where they wanted 
somebody to work for a certain number of weeks so that their relative, 
the client who you would be assisting, would get used to them. And 

 



 

then when you go on a break, somebody else who is familiar with them 
would come in. 

Laura Graham:​ At this time, was your husband living with your children or- 

Josephine Makan...:​ Oh, by the way, sorry, we are divorced. We are divorced. We divorced... 
How can I... We separated when my 41-year-old was two years old. So 
we had separated. I was given custody of the children. When we went to 
court, I fought for my children. So I was living with my children from 
when they were in school. We were married for a short while and had so 
many children. 

Laura Graham:​ So you really looked after the children along with childcare and worked 
and raised them. 

Josephine Makan...:​ Yes. 

Laura Graham:​ That's very inspirational. 

Josephine Makan...:​ Yes. I raised them because their father had divorced, married as well, so 
I said I would look after my children. Sent them to the best schools, gave 
them a good life. All of them, academically, they did well and they are 
doing well now. 

Laura Graham:​ And did you ever marry again? 

Josephine Makan...:​ No, never. 

Laura Graham:​ Once was enough. 

Josephine Makan...:​ It was enough. It was enough. 

Laura Graham:​ What about the differences in where you're living now? You live in 
Wellingborough, which is in Northamptonshire. It sounds like you've 
lived in lots of areas in England, particularly. 

Josephine Makan...:​ Yes. 

Laura Graham:​ How have you ended up here and what's different about 
Wellingborough compared to other places you've lived? 

Josephine Makan...:​ I lived in Luton and lived in Desborough, and then Wellingborough is the 
third place. I lived in Luton for about 16 years, in Luton. Where I was 

 



 

living in Luton, my eldest daughter needed support from me, so I 
needed to be nearer her. If I say needed, I might be wrong. I thought, as 
a mother, she needed my support. So I didn't tell her I looked for a place 
in... She had moved from Milton Keynes to Desborough. Little did I know 
that she had been there, because she's a very quiet girl, she had been 
there for a short while. She was making plans to go to Bedford because 
she worked in Milton Keynes and Bedford would be nearer for her, 
because driving from Desborough... I think she just got that place 
because she wanted to get away from Milton Keynes. So I looked for a 
house in Desborough and then moved to Desborough. 

​ She was also surprised. So I said, "Oh, I wanted to be nearer you." Then 
she said to me, "Ah, we are moving in 10 months' time," or whatever. 
That's how I went to Desborough. So I said, "I can't go back to Luton. I 
can't move away from there. I'll just have to stay." So I stayed for five 
years when they moved. Then as I retired, and also I'm sort of disabled 
because I have osteoarthritis in both knees, it had become difficult for 
me. The bedrooms were upstairs and the house had become bigger for 
me as well. Because what was happening now, I used to have my 
grandchildren for sleepovers. It was now vice versa. I would go to their 
houses or when their parents were away, I would go and sleepover with 
them. 

​ Then I said to myself, "It's better I downsize, find a ground floor house or 
flat, which is adaptable." I then approached the disability team and 
then, God was just wonderful, I got a very lovely place and with all the 
adaptations. At times when I first came, I would forget and look for stairs 
to go upstairs to the bedrooms, forgetting that I'm now on the same 
level. It's strange because in Zimbabwe, most of our houses are 
bungalows. We have a few double story or whatever. That's how I ended 
up in Wellingborough. It's a lovely place and I don't think I'll move 
again. It's in a very lovely area, very quiet. 

Laura Graham:​ And what's life like for you now? Now you're retired. What's your routine 
and what things do you get up to? 

Josephine Makan...:​ Surprisingly, I'm very busy. Just like as if I'm going to work. I've diarised 
my next week load and so forth. I'm involved in my church. I'm a 
Methodist. I go to the British Methodist Church. I attend the Kettering 
branch. Then we have what we call the Methodist Church Zimbabwe 
Fellowship. It's for Zimbabweans, but we come under the British 
Methodist Church. It's for Zimbabweans, because we have a women's 
guild where we wear uniforms, where we do activities for women, just 

 



 

like as women in Zimbabwe. We have services, we have meetings, we go 
out to celebrate. Like this year we celebrated the 21st anniversary of the 
Methodist Church Zimbabwe Fellowship being in the United Kingdom. 
And I was part of it because when I came, that's when we formed the 
Zimbabwe Fellowship. So we went to Blackpool. I'm involved with the 
church. I'm also in the leadership at my local Zimbabwe Fellowship in 
Northamptonshire. For that fellowship, we have it in Northampton. 

​ I also have groups that I attend so that you are mentally at a good place, 
because if you just sit at home and watch TV, you don't. Then I have 
other lessons that I do with people online. Back home as well, we have 
other family members who we talk, find out what's happening and so 
forth. I'm part of the group, just to help each other. Not necessarily 
financially, but mentally as well, and give each other advices. So it's 
quite filled. I'm joining at the library. I want to join the coffee morning 
where we make friends. 

​ I used to go on a coach trip when I lived in Desborough. I'm still on that 
coach trip during summer. I do travel. I don't want to be idle. I always 
laugh with my friends that I'm afraid to die whilst I'm sitting and 
thinking. I'm a chatty person. I'm not quiet. I have friends that if I phone 
them, wherever they are around the world, I know it's once in a while for 
that particular friend, but I have many friends. So I do diarise and phone 
and chat. Because at times we use email, Facebook, WhatsApp, but 
when you speak, it does make a difference. 

Laura Graham:​ My last question for you. What do you think is the key to a happy life? 
Because you seem like quite a positive, resilient person. It sounds like 
you've been through a lot in your life and done lots of things. What do 
you think the key is to a happy life? 

Josephine Makan...:​ Oh, thank you very much for the compliment in the next part. I think the 
key to a happy life is to just be yourself. Don't copy any other person. 
Don't be moved to do other things that are uncomfortable for you 
because you want to seek popularity. No, just be yourself. Don't 
exaggerate things. Don't overdo things. Don't do things to please 
anybody else. You should please yourself, look at yourself. For myself, I 
have many ailments, many conditions, but I don't look at that. I'm 
positive. I take one day at a time, but I can take 10 days at a time. To be 
friendly. Be a happy person. Look for the good. There are bad things, of 
course, but as a Christian, I pray and I believe that if anything happens, 
anything that is bad or anything that you didn't expect or anything that 
makes you angry, to me, I always say to one of my friends, "That's 

 



 

manure for something good to come out of you. So don't worry about 
that. Be happy." 

Laura Graham:​ I love that. Thank you so much for your time today. It's been beautiful to 
speak to you. Thank you. 

Josephine Makan...:​ You're welcome. You're welcome. Thank you very much, Laura, for 
having me as well. 

 

 


